
      STANDARDISED PRICE LIST FJ Pinnock & Son

ATTENDED FUNERAL (funeral director’s charges only) £2,545

£990

£250

£450
£395

£10

£450

£1,199
£1,499

£1,956

£1,245

£2.00
   Additional transfers of the deceased person’s body on a separate occasion to the committal (e.g. to their home, 

£430
FOC
£150
£250
POA
£290
£70

1 This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for reopening and closing an existing grave.
2 In England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for two doctors to sign the Medical Certificates for Cremation

Collection and delivery of ashes ….................................................................................................................................................................
Embalming …..............................................................................................................................................................................................................
Funeral officiant (e.g. celebrant, minister of religion etc.) From  …....................................................................................................................................................................
Services supplied outside of normal office hours …............................................................................................................................
Limousines (Per vehicle) ….........................................................................................................................................................................

All funeral directors are legally required to publish this Price List for a standardised set of products and services. This is to help you think
through your options and make choices, and to let you compare prices between different funeral directors (because prices can vary).

In this local area, the typical cost of a cremation for local residents is …...............................................................................................

Additional pallbearer (per person) …...........................................................................................................................................................

to a place of worship the night before. etc.) (price per transfer) …................................................................................................................................

  Taking care of all necessary legal and administrative arrangements ….…...........................................................................

Burial (funeral director’s charges only ….........................................................................................................................................................
Cremation (funeral director’s charges plus the cremation fee) 2 …..............................................................................................

UNATTENDED FUNERAL
This is a funeral where family and friends may choose to have a ceremony, event or service for the deceased person, but they do not attend
the burial or cremation itself.

This is a funeral where family and friends have a ceremony, event or service for the deceased person at the same time as they 
attend their burial or cremation.

  Collecting and transporting the deceased person from the place of death (normally within 15 miles of the funeral 

  Care of the deceased person before the funeral in appropriate facilities. The deceased person will be kept at the 

  Viewing of the deceased person for family and friends, by appointment with the funeral director (where viewing 

  At a date and time you agree with the funeral director, taking the deceased person direct to the agreed cemetery or

  director’s premises) into the funeral director’s care …...….........................................................................................................

  funeral director’s branch premises …............................................................….............................................................................
  Providing a suitable coffin – this will be made from wood with a light oak finish …...........................................................................

  is requested by the customer) …................................................................................................................................................................

  crematorium (normally within 20 miles of the funeral director’s premises) in a hearse or other appropriate vehicle .....…...

The funeral director can give you a full list of what they can supply. They are likely to charge for these additional products and services, so you
may choose to take care of some arrangements without their involvement, or you can use a different supplier.

FEES YOU MUST PAY

Please discuss any specific religious, belief-based and/or cultural requirements that you have with us.

ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES
This funeral director may be able to supply a range of optional, additional products and services, or to arrange (on your behalf) for a third party
to supply them. Examples include:

In this local area, the typical cost of the burial fee for local residents is …..........................................................................................
For a new grave, you will also need to pay for the plot; for an existing grave with a memorial in place, you may need to pay a
removal/replacement fee. In addition, the cemetery may charge a number of other fees.
For an attended cremation funeral, the cremation fee 2

Additional mileage (price per mile)  …..........................................................................................................................................................................



IMPORTANT INFORMATION 

Adult service (45 minutes slot with 30 minute service )…................................................................................................................. £1,245
Early / off peak service cremation fee  …….........................................................................................................................................................................£895
Direct unattended cremation ...........................................................................................................................................................................................................£545
Mandatory surcharges….................................................................................................................................................................N/A

Adult service (45 minutes slot with 30 minute service )……………................................................................................…………………………………………......................................£1,095
Early / off peak service cremation fee  ……....................................................................…………………………........……………………………………………….........................…£795
Direct unattended cremation ……………………....................................………………................................……………………………………………………………………...….£495
Mandatory surcharges…................................................................................................................................................................................................................N/A

Ultimate Owners
FJ Pinnock & Son Ltd…......

FJ Pinnock & Son Ltd…......

Charitable Donations
FJ Pinnock & Son Ltd…......

Parndon Wood / Woollensbrook 
LOCAL CREMATORIUMS The times and price information:

connected to the funeral sector in the last 12 months
has not made any material charitable donations (greater than £250) to third parties or charities 

DISCLOSURE OF INTEREST

Greenacres - Epping Forest

6. PRICE AND PAYMENT

6.1 The pric e of the goods  or s erv ic es  wi l l  be the pric e as  to ld  to  y ou at the time y ou p lac e an order wi th  us . We us e our bes t e fforts  to  ens ure that the pric e of the goods  or 

s erv ic es  adv is ed to  y ou are c orrec t. Howev er p leas e s ee c laus e 6.3 for what happens  i f we d is c ov er an error in  the pric e of the goods  or s erv ic es  y ou order.

6 .2 You agree that y ou are res pons ib le  for pay ing us  the fu l l  pric e of the goods  or s erv ic es  when s uc h pay ment fa l ls  due, before, and i rres pec tiv e of the rec eipt o f any  s ums  due 

from any  th i rd  party , inc lud ing but not l imi ted to  any  Gov ernment c ontribution.

6.3 It is  a lway s  pos s ib le  that, des pi te  our bes t e fforts , s ome of the goods  or s erv ic es  we s e l l  may  be inc orrec tly  pric ed. We wi l l  normal ly  c hec k  pric es  before ac c epting y our order 

s o that, where the c orrec t pric e of the goods  and/or s erv ic es  at y our order date is  les s  than our s ta ted pric e at y our order date, we wi l l  c harge the lower amount. If the c orrec t pric e 

of the goods  and/or s erv ic es  at y our order date is  h igher than the pric e s ta ted to  y ou, we wi l l  c ontac t y ou for y our ins truc tions  before we ac c ept y our order.

6 .4 You mus t pay  for the goods  and/or s erv ic es  wi th in  7  work ing day s  of us  prov id ing y ou wi th  a  v a l id  inv o ic e.

6.5 If y ou do not mak e any  pay ment to  us  by  the due date we may  c harge in teres t to  y ou on the ov erdue amount a t the ra te of 2% a y ear abov e the bas e lending ra te of the Bank  of 

England from time to  time. This  in teres t s hal l  ac c rue on a da i ly  bas is  from the due date unti l  the date of ac tua l  pay ment o f the ov erdue amount, whether before or a fter judgment. You 

mus t pay  us  in teres t together wi th  any  ov erdue amount.

6 .6 If y ou th ink  an inv o ic e is  wrong p leas e c ontac t us  promptly  to  le t us  k now. You wi l l  not hav e to  pay  any  in teres t unti l  the d is pute is  res o lv ed. Onc e the d is pute is  res o lv ed we 

wi l l  c harge y ou in teres t on c orrec tly  inv o ic ed s ums  from the orig ina l  due date.

6.7 We may  a ls o c harge y ou for any  reas onable c os ts  and ex pens es  inc urred as  a res ul t o f y our fa i lure to  pay  amounts  as  they  fa l l  due.

7. YOUR RIGHT TO CANCEL

7.1 Ex erc is ing y our right to  c hange y our mind (Cons umer Contrac ts  Regulations  2013). For mos t goods  or s erv ic es  bought ov er the te lephone, by  ex c hange of emai ls  or away  from 

our premis es , y ou hav e a legal  right to  c hange y our mind wi th in  the re lev ant c anc el la tion period and rec eiv e a re fund as  fo l lows :

7.1.1 Canc el l ing an order for goods . For goods  y ou hav e bought from us  y ou hav e the right to  c hange y our mind and c anc el  wi th in  14 day s  after the day  y ou (or s omeone y ou 

nominate) rec e iv es  the goods . You do not hav e the right to  c anc el  i f y ou c hange y our mind in  res pec t o f goods  that are made to  y our s pec i fic ation and/or c learly  pers onal is ed to  

the dec eas ed, inc lud ing but not l imi ted to , c offins , ob i tuaries , flora l  tributes  and engrav ed memoria ls . Th is  is  bec aus e we would be unable to  re-us e thes e goods  for another c l ient 

i f y ou c anc el led and therefore unfortunate ly , we c annot ac c ept c anc el la tions  of s uc h goods .

7.1.2 Canc el l ing an order for s erv ic es . For s erv ic es  y ou hav e ordered from us  y ou hav e the right to  c hange y our mind and c anc el  wi th in  14 day s  after the day  on whic h we ac c ept 

y our order. By  s ign ing our order form y ou ex pres s ly  reques t that we c ommenc e the s erv ic es  wi th in  the 14 day  c anc el la tion period prov ided by  the Cons umer Contrac ts  Regulations  

2013. You ac k nowledge that i f the s erv ic es  are fu l ly  performed wi th in  the 14 day s  c anc el la tion period, y ou wi l l  los e the right to  c hange y our mind and c anc el  the s erv ic es  under 

the Cons umer Contrac ts  Regulations  2013. If y ou c anc el  a fter we hav e s tarted the s erv ic es  but before the s erv ic es  are c ompleted then y ou mus t pay  for the s erv ic es  prov ided up 

to  the time y ou te l l  us  that y ou hav e c hanged y our mind.

7.2 To ex erc is e y our right to  c anc el , y ou mus t in form us  of y our dec is ion to  c anc el  by  a c lear s ta tement (e .g . a  le tter s ent by  pos t or emai l ). Our c ontac t deta i ls  are at the top of 

thes e terms  or y ou may  us e the model  c anc el la tion form in  the Sc hedule to  thes e terms  but y ou do not hav e to .

7 .3 If y ou are ex erc is ing y our right to  c hange y our mind in  res pec t o f goods  whic h were de l iv ered and the goods  are s u i tab le  for pos ting y ou mus t pay  for the c os t o f re turn.

7.4 Ending the c ontrac t bec aus e of s ometh ing we hav e done or are go ing to  do. If y ou are ending a c ontrac t for a  reas on s et out a t 7 .4 .1 to  7 .4.4 be low the c ontrac t wi l l  end 

immediate ly  and we wi l l  re fund y ou in  fu l l  for any  goods  and/or s erv ic es  whic h hav e not been prov ided and y ou may  a ls o be enti tled to  c ompens ation. The reas ons  are:

7.4.1 we hav e to ld  y ou about an upc oming c hange to  the goods  or s erv ic es  or thes e terms  whic h y ou do not agree to  (c laus e 4.2);

7 .4 .2 we hav e to ld  y ou about an error in  the pric e or des c rip tion of the goods  or s erv ic es  and y ou do not wis h to  proc eed;

7.4.3 there is  a  ris k  that s upply  o f the goods  or s erv ic es  may  be s ign i fic antly  de lay ed bec aus e of ev ents  outs ide our c ontro l ;

7 .4 .4 y ou hav e a legal  right to  end the c ontrac t bec aus e of s ometh ing we hav e done wrong.

is a heritage Funeral Director which has served local families for generations. The business
is part of a small group of Funeral Directors owned by Cloud 9 Holdings Ltd, registered in England and Wales with company number 12778477 
whose registered office is at Jackson House, 28 Regent Parade, Harrogate HG1 5AZ
Financial Interests in Price Comparison Websites

compare Funeral Director Services and/or Crematoria Services and their respective prices
does not have any business or material financial interests in price comparison websites that

13. CREMATIONS

13.1 If the dec eas ed is  to  be c remated we wi l l  agree wi th  y ou whic h c rematoria  wi l l  perform th is  s erv ic e. On oc c as ion i t may  be nec es s ary  for us  to  c hange the loc ation at whic h the dec eas ed is  

c remated, for ex ample due to  unfores een temporary  c los ure of a  partic u lar c rematorium. In  th is  ev ent, we wi l l  in form y ou in  adv anc e of the c hange.

13.2 If reques ted by  y ou as  part o f y our order, we wi l l  c o l lec t the as hes  of the dec eas ed fo l lowing c remation and s tore thes e for a  reas onable period unti l  y ou are ab le to  c o l lec t them. We wi l l  

s tore the as hes  wi thout c harge for two y ears  from the date we c o l lec t the as hes  from the c rematorium. We may  s tore the as hes  for a  longer period where the dec eas ed’s  as hes  are to  be buried wi th  

another in  the fu ture. If y ou hav e not c o l lec ted the as hes  during th is  time we wi l l  wri te  to  y ou us ing rec orded del iv ery  to  adv is e y ou that the as hes  requi re  c o l lec tion. We s hal l  wri te  to  y ou three 

times  in  to ta l . If we do not rec eiv e a res pons e from y ou wi th in  6 months  of our fina l  le tter we wi l l  wri te  to  y ou to  adv is e that wi l l  we be s c attering the dec eas ed’s  as hes , noti fy ing y ou of the time 

and loc ation for the s c attering.

14. MEMORIALS

14.1 If as  part o f y our order y ou as k  us  to  prov ide a memoria l  we wi l l  d is c us s  wi th  y ou, e i ther in  pers on, ov er the te lephone or in  wri ting the deta i ls  and prov ide a proof before proc eeding.

15. OBITUARIES

15.1 We do not prov ide ob i tuaries  for c l ients , we bel iev e th is  is  a  v ery  pers onal  i tem and prefer fami l ies  to  do th is  for thems elv es .

16. HOW WE MAY USE YOUR PERSONAL INFORMATION

16.1 We wi l l  us e the pers onal  in formation y ou prov ide to  us :

16.1.1 to  s upply  the goods  and/or s erv ic es  to  y ou;

16.1.2 to  proc es s  y our pay ment for the goods  and/or s erv ic es ; and

16.1.3 i f y ou agreed to  th is  during the order proc es s , to  g iv e y ou in formation about s imi lar goods  and/or s erv ic es  that we prov ide, but y ou may  s top rec eiv ing th is  a t any  time by  c ontac ting us .

17. GENERAL

17.1 You need our c ons ent to  trans fer y our rights  to  s omeone e ls e. You may  only  trans fer y our rights  or y our ob l igations  under thes e terms  to  another pers on i f we agree to  th is  in  wri ting.

17.2 Where the order is  p lac ed by  two or more people, eac h of y ou wi l l  be jo in tly  and s ev era l ly  l iab le  for c ompl ianc e wi th  the ob l igations  under thes e terms  (th is  means  that we are enti tled to  

enforc e our rights  agains t one, s ome or a l l  o f y ou as  we c ons ider appropria te  in  the c i rc ums tanc es ).

17.3 If a  c ourt finds  part o f th is  c ontrac t i l legal , the res t wi l l  c ontinue in  forc e. Eac h of the paragraphs  of thes e terms  operates  s eparate ly . If any  c ourt or re lev ant authori ty  dec ides  that any  of 

them are un lawfu l , the remain ing paragraphs  wi l l  remain in  fu l l  forc e and effec t.

17.4 Ev en i f we delay  in  enforc ing th is  c ontrac t, we c an s ti l l  enforc e i t la ter. If we do not ins is t immediate ly  that y ou do any th ing y ou are requi red to  do under thes e terms , or i f we delay  in  tak ing 

s teps  agains t y ou in  res pec t o f y our break ing th is  c ontrac t, that wi l l  not mean that y ou do not hav e to  do thos e th ings  and i t wi l l  not prev ent us  tak ing s teps  agains t y ou at a  la ter date. For 

ex ample, i f y ou mis s  a pay ment and we do not c has e y ou but we c ontinue to  prov ide the goods  and/or s erv ic es , we c an s ti l l  requi re  y ou to  mak e the pay ment a t a  la ter date.

17.5 Thes e terms  c ons ti tu te  the enti re  unders tanding between us  in  re la tion to  a  c ontrac t, s o p leas e te l l  us  i f any th ing we hav e s a id  is  not inc luded.

17.6 Thes e terms  are gov erned by  Engl is h law and y ou c an bring legal  proc eedings  in  res pec t o f the goods  and/or s erv ic es  in  the Engl is h c ourts . If y ou l iv e in  Sc otland y ou c an bring legal  

proc eedings  in  res pec t o f the goods  and/or s erv ic es  in  e i ther the Sc ottis h or the Engl is h c ourts . If y ou l iv e in  Northern Ire land y ou c an bring legal  proc eedings  in  res pec t o f the goods  and/or 

s erv ic es  in  e i ther the Northern Iris h or the Engl is h c ourts .

18.COMPLAINTS

18.1 If y ou hav e any  ques tions  or c onc erns , we would enc ourage y ou s peak  to  a  member of our team in  order to  ans wer any  queries  y ou may  hav e before there is  a  need to  mak e a c ompla in t.

18.2 If y ou are not happy  wi th  any  as pec t o f our s erv ic e, we welc ome a l l  feedbac k  whic h c an be made d i rec tly  to  c us tomerc are@c loud9funera ls .c o.uk

18.3 Our fu l l  Compla in ts  Proc edure c an be found v ia  our webs i te  addres s  s hown on a l l  our prin ted materia l .

18.4 If y ou are not happy  wi th  how we hav e handled any  c ompla in t, y ou may  want to  c ontac t our a l ternativ e d is pute res olution prov ider, the National  As s oc iation of Funera l  Di rec tors  

www.nafd.org.uk /c ompla in ts /how-the-nafd-handles -c ompla in ts /

TERMS OF BUSINESS
These terms and conditions tell you how we will provide goods and/or services to you, how you and we may change or end the contract and
other important information. Please read them carefully before we agree your arrangements

1. OUR CONTRACT WITH YOU

1.1 For funera ls , our ac c eptanc e of y our order wi l l  tak e p lac e when we te l l  y ou that we are ab le to  prov ide y ou wi th  our s erv ic es , whic h we wi l l  a ls o c onfi rm in  wri ting to  y ou, a t 

whic h po int a  c ontrac t wi l l  c ome in to  ex is tenc e between y ou and us . You ac c ept that we may  inc ur c os ts  in  prov id ing s erv ic es  to  y ou before the c ontrac t c ommenc es  and y ou 

further agree that i f y ou s ubs equently  dec ide not to  proc eed we may  c harge y ou our reas onable c os ts  for thos e s erv ic es .

1.2 For a l l  o ther s erv ic es  and goods  we prov ide to  y ou, our ac c eptanc e of y our order wi l l  tak e p lac e when we wri te  to  y ou to  ac c ept i t, a t whic h po int a  c ontrac t wi l l  c ome in to  

ex is tenc e between y ou and us .

1.3 If we are unable to  ac c ept part or a l l  o f y our order, we wi l l  in form y ou of th is  in  wri ting and wi l l  not c harge y ou for the goods  or s erv ic es . Th is  might be bec aus e the goods  are 

out o f s toc k , bec aus e of unex pec ted l imi ts  on our res ourc es  whic h we c ould not reas onably  p lan for, bec aus e we hav e identi fied an error in  the pric e or des c rip tion of the goods  

or s erv ic es , or bec aus e we are unable to  meet a  de l iv ery  deadl ine y ou hav e s pec i fied.

2. OUR GOODS AND SERVICES

2.1 We wi l l  prov ide the goods  and/or s erv ic es  to  y ou s et out in  y our order.

2 .2 The goods  we prov ide to  y ou wi l l :

2 .2 .1 c orres pond to  the des c rip tion and any  s pec i fic ation y ou agree wi th  us  (s ee c laus e 11 below); and

2.2.2 be of s atis fac tory  qual i ty  and fi t for any  purpos e whic h we in form y ou of or that y ou mak e k nown to  us .

2.3 We wi l l  de l iv er the s erv ic es  to  y ou wi th  reas onable c are and s k i l l .

3 . YOUR RIGHT TO MAKE CHANGES

3.1 If y ou wis h to  mak e a c hange to  the goods  or s erv ic es  y ou hav e ordered p leas e c ontac t us . We wi l l  le t y ou k now i f the c hange is  pos s ib le . If i t is  pos s ib le , we wi l l  le t y ou 

k now about any  c hanges  to  the pric e of the goods  and/or s erv ic es , the timing of s upply  or any th ing e ls e whic h would be nec es s ary  as  a res ul t o f y our reques ted c hange and as k  

y ou to  c onfi rm whether y ou wis h to  go ahead wi th  the c hange. If we c annot mak e the c hange or the c ons equenc es  of mak ing the c hange are unac c eptable to  y ou, y ou may  want to  

end the c ontrac t (s ee c laus e 7.2).

4 . OUR RIGHTS TO MAKE CHANGES

4.1 We may  mak e minor c hanges  to  the goods  or s erv ic es  to  re flec t c hanges  in  re lev ant laws  and regulatory  requi rements  for ex ample at c erta in  times  v iewings  of the dec eas ed 

may  not be pos s ib le  due to  c ontamination ris k s /trauma to  the dec eas ed, c hurc hy ard regulations  may  not permi t c erta in  ty pes  of heads tone.

4.2 If we hav e to  mak e any  other c hanges  to  thes e terms  or the goods  or s erv ic es , we wi l l  noti fy  y ou and y ou may  then c ontac t us  to  end the c ontrac t before the c hanges  tak e 

effec t and rec eiv e a re fund for any  goods  or s erv ic es  pa id for but not rec e iv ed.

5. PROVIDING THE GOODS AND SERVICES

5.1 If there is  any  c os t o f de l iv ery  of any  goods  (ie  as hes /as h c as k ets ) we wi l l  in form y ou of the c os t ov er the te lephone or in  wri ting.

5.2 During the order proc es s  we wi l l  agree wi th  y ou the es timated del iv ery  date for any  goods  and the prov is ion of any  s erv ic es .

5.3 You wi l l  own the goods , and they  wi l l  be y our res pons ib i l i ty , from the time we del iv er the goods  to  the addres s  y ou gav e us .

5.4 We may  need c erta in  in formation from y ou s o that we c an s upply  the goods  and/or s erv ic es  to  y ou, for ex ample, y our addres s  and ac c es s  to  the property , grav e number and in  

the c as e of a  memoria l , permis s ion from the c hurc h or c emetery  authori ty . If s o, th is  wi l l  hav e been ex pla ined to  y ou and we wi l l  c ontac t y ou to  as k  for th is  in formation. If y ou do not 

g iv e us  th is  in formation wi th in  a  reas onable time of us  as k ing for i t, or i f y ou g iv e us  inc omplete or inc orrec t in formation, we may  mak e an addi tional  c harge of a  reas onable s um to 

c ompens ate us  for any  ex tra  work  that is  requi red as  a res ul t. We wi l l  not be res pons ib le  for s upply ing the goods  or s erv ic es  la te  or not s upply ing any  part o f them i f th is  is  

c aus ed by  y ou not g iv ing us  the in formation we need wi th in  a  reas onable timeframe.

8. OUR RIGHT TO END THIS CONTRACT

8.1 We may  end the c ontrac t for goods  or s erv ic es  at any  time by  wri ting to  y ou i f:

8 .1 .1 y ou do not mak e any  pay ment to  us  when i t is  due and y ou s ti l l  do not mak e pay ment wi th in  30 day s  of us  reminding y ou that pay ment is  due; or

8.1.2 we find out that y our be longings  hav e been tak en away  to  pay  off y our debts , or a  rec eiv ing order has  been made agains t y ou.

9. OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU

9.1 Our l iab i l i ty  for any  los s  or damage y ou s uffer that is  a  fores eeable res ul t o f our break ing th is  c ontrac t or our fa i l ing to  us e reas onable c are and s k i l l  i s  l imi ted to  the to ta l  c ontrac t pric e due 

by  y ou to  us . We are not res pons ib le  for any  los s  or damage that is  not fores eeable. Los s  or damage is  fores eeable i f e i ther i t is  obv ious  that i t wi l l  happen or i f, a t the time the c ontrac t was  

made, both we and y ou k new i t might happen, for ex ample, i f y ou d is c us s ed i t wi th  us  during the order proc es s .

9.2 We s hal l  not be l iab le  for any  los s  or damage to  y our property  or that o f any  other pers on unles s  c aus ed by  our negl igent ac tion or breac h of the c ontrac t by  us .

9.3 Noth ing in  thes e terms  s hal l  operate s o as  to  ex c lude, l imi t or res tric t our l iab i l i ty  for death or pers onal  in jury  c aus ed by  our negl igenc e, fraud or fraudulent mis repres entation or for any  other 

l iab i l i ty  the ex c lus ion or l imi ta tion of whic h is  not permi tted by  Engl is h law.

10. DELAYING EVENTS

10.1 We wi l l  not be l iab le  or res pons ib le  for any  fa i lure to  perform or de lay  in  the de l iv ery  of any  goods  or s erv ic es  in  the ev ent o f any  s trik e, loc k  out, trade d is pute, ac c ident, fi re , flood, 

inc lement weather, or any  natura l  d is as ter or ac t o f God or any  c ontingenc y  whats oev er bey ond our reas onable c ontro l  (a  “Delay ing Ev ent”) a ffec ting the del iv ery  of the goods  or s erv ic es  

ordered by  y ou. Suc h s us pens ion or c anc el la tion s hal l  not c ons ti tu te  a breac h of c ontrac t between us , nor wi l l  y ou be enti tled to  c la im for any  los s  or damage hows oev er aris ing as  a res ul t o f a  

Delay ing Ev ent.

11. GOODS AND SERVICES SPECIFICATION

11.1 The images  of the goods  in  our broc hures  are for i l lus tra tiv e purpos es  only . Al though we hav e made ev ery  effort to  d is p lay  the c o lours  ac c urate ly , we c annot guarantee that a  p ic ture in  our 

broc hure ac c urate ly  re flec ts  the c o lour o f the goods . For ex ample where goods  are made of natura l  oc c urring materia l  and/or quarried s tone, we are unable to  guarantee that s uc h materia l  wi l l  

matc h the ex ac t c o lour or appearanc e of the image in  our broc hure as  natura l  v aria tions  in  tone and tex ture, inc lud ing natura l  b lemis hes , may  oc c ur. Your goods  may  v ary  s l ightly  from thos e 

images .

11.2 If we are mak ing the goods  to  meas urements  and/or prov id ing the s erv ic es  to  the s pec i fic ation that y ou hav e g iv en us  y ou are res pons ib le  for ens uring that thes e meas urements  and/or 

s pec i fic ation are c orrec t. You c an obta in  in formation and tips  on how to  meas ure or prov ide the s pec i fic ation by  c ontac ting us .

12. THE DECEASED

12.1 We mak e reas onable and proper e fforts  to  c are for the dec eas ed' s  body  and may  c arry  out rec ognis ed embalming proc edures  in  order to  k eep the dec eas ed’s  body  in  a  v iewable s ta te.

12.2 We res erv e the right to  re fus e any  pers on to  a l low v iewing of the dec eas ed at our property  a t any  time inc lud ing, but wi thout l imi ta tion, i f the dec eas ed s uffered from an in fec tious  

d is eas e/s ev ere trauma or where y ou hav e as k ed for the c offin  to  be c los ed.

12.3 Unles s  aris ing from a negl igent ac tion or breac h of the c ontrac t by  us , and we s hal l  not be l iab le  for:

12.3.1 los s  of any  jewel lery , c lo th ing or pers onal  e ffec ts  o f the dec eas ed or s uc h i tems  belonging le ft wi th  the dec eas ed but be longing to  any  other pers on. We s trongly  rec ommend that no 

v a luable i tems  are le ft on or wi th  the dec eas ed; and

12.3.2 any  damage to  the body  of the dec eas ed whic h is  s us ta ined before the dec eas ed is  under our fu l l  c ontro l .


