" STANDARDISED PRICE LIST FJ Pinnock & Son

All funeral directors are legally required to publish this Price List for a standardised set of products and services. This is to help you think
through your options and make choices, and to let you compare prices between different funeral directors (because prices can vary).

ATTENDED FUNERAL (funeral director’s charges only) £2,545

This is a funeral where family and friends have a ceremony, event or service for the deceased person at the same time as they
attend their burial or cremation.

Taking care of all necessary legal and administrative arrangemeNnts ........ ..ot £990
Collecting and transporting the deceased person from the place of death (normally within 15 miles of the funeral
director’'s premises) into the funeral direCtor's Care ...............ocoiiiiiiiiiiii £250
Care of the deceased person before the funeral in appropriate facilities. The deceased person will be kept at the
funeral direCtor'S DranCh PrEMISES .. .. ..o e e et et e e e e et e e et e e e aees £450
Providing a suitable coffin — this will be made from wood with a light oak finish ... £395

Viewing of the deceased person for family and friends, by appointment with the funeral director (where viewing
is requested DY the CUSTOMET) ... .. . e ettt ettt ettt e et e e enns £10

At a date and time you agree with the funeral director, taking the deceased person direct to the agreed cemetery or
crematorium (normally within 20 miles of the funeral director’'s premises) in a hearse or other appropriate vehicle ........... £450

UNATTENDED FUNERAL
This is a funeral where family and friends may choose to have a ceremony, event or service for the deceased person, but they do not attend

the burial or cremation itself.
Burial (funeral director’s charges ONlY ...........coiuiieiiiiiii s e aas £1,199

Cremation (funeral director’s charges plus the cremation fee) 2..........ccccueiueeieriiesierssiesieesseeseeesseesreesse s e esseesseesseesseesseesnns £1,499

FEES YOU MUST PAY

In this local area, the typical cost of the burial fee for local reSIdeNtS IS ...........couiiiiiiiiii e £1,956
For a new grave, you will also need to pay for the plot; for an existing grave with a memorial in place, you may need to pay a
removal/repnlacement fee. In addition. the cemeterv mav charae a number of other fees.

For an attended cremation funeral, the cremation fee 2

In this local area, the typical cost of a cremation for local reSidents IS ..........c.oooiiiiiiii e £1,245
Please discuss any specific religious, belief-based and/or cultural requirements that you have with us.

ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES
This funeral director may be able to supply a range of optional, additional products and services, or to arrange (on your behalf) for a third party
to supply them. Examples include:

Additional mileage (PriCE PEI MIIE) ... .. i e ettt et ettt et ettt et et en e £2.00
Additional transfers of the deceased person’s body on a separate occasion to the committal (e.g. to their home,

to a place of worship the night before. etc.) (price per transfer) ... ... £430
Collection and deliVEry Of @SNES ....iuiuieiiiiiii i r e s s e s e s e e s e s s s e sa s s e sa s sa s ea s e sa s ra s r e s r e raaarannns FOC
L 0T F= 1 3T T PR £150
Funeral officiant (e.g. celebrant, minister of religion etc.) FromM ......icuiiiiiiiiiiii £250
Services supplied outside of NOrMal OffiCE NOUIS ...vuiueuieiiiiiiiii s s s s e s s e s s s a s s s s a s ransnsansanens POA
LimOUSINES (PEI VENICIE) .uivuuiiuiuiiiuieeitisa ettt st e e s e e e e et e e e s e e ke r e e e e £ s e ke e et e e e e e n e e r e e e £290

Additional pallbearer (per person) £70

The funeral director can give you a full list of what they can supply. They are likely to charge for these additional products and services, so you
may choose to take care of some arrangements without their involvement, or you can use a different supplier.

"This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for reopening and closing an existing grave. .

2In England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for two doctors to sign the Medical Certificates for Cremation




IMPORTANT INFORMATION

LOCAL CREMATORIUMS The times and price informatiol
Parndon Wood / Woollensbrook

Adult service (45 minutes slot with 30 minute service )
Early / off peak service cremation fee

DireCt UNQTEENAEA CrEMATION ... et ettt ettt et e et et e et e e e e e et e et e e et et e e e e eh e et teeeaa s e et e e et e e ean s e et e eebneeeaneees

Mandatory surcharges...
Greenacres - Epping Forest

Adult service (45 minutes slot with 30 minute service ).......
Early / off peak service cremation fee ..
Direct unattended cremation ...
Mandatory surcharges...

£1,245
£895
£545
N/A

£1,095
£795
£495
N/A

TERMS OF BUSINESS

These terms and conditions tell you how we will provide goods and/or services to you, how you and we may change or end the contract and
other important information. Please read them carefully before we agree your arrangements

1. OUR GONTRACT WITH YoU
1.1 For funerals. our acceptance of your order wlltake place when we tell you that we are able to provide you wih our services. which we wil lso confimin witing to you at
which point a contract Wil come into xistence betwoen you and us. You accept that we may Incur costs in providing services 1o you before the contract commences and you
futher agree that if you subsequently decide not o proceed we may charge you our rsasonable costs for thase services

1.2 Forall other services and goods we provide o you. our acceptance of your order wiltake place when we wite (o you o accept i, al hich point a contract wil com into
existence between yau and us.

1.3 1 wo are unable to accept par orall of your order, we willinformyou of this in wiliag and Wil not charge you for the goods or services. This might be because the goods are

outof stack, bacause of unexpociod limils on our asourcos which wo could nol reasonably plan for, because wo hav

idontified an error in the price or descrption of the goods.
or sarvices. or bacause we ara unable to et a delivery deadline you have spacified.

2. OUR GOCDS AND SERVICES.

2.1 We will provids the goods andor semvices to you set aut in your ordsr.

2.2 The goods we provide to you will:

2.2.1 comespond to the description and any specification you agree with us (see clause 11 below) and

2.2.2 b of satisfactory quality and fitfor any purpose which ve informyou of or that you make known 1o us.

2.3 We will geliver the services to you with reasonable care and skill

3. YOUR RIGHT TO MAKE CHANGES.

3.1 If you wish to make a changs to the goods or sevices you have ordered please cantact us. W will 1et you knowif the change is possible. Iftis possibls, we wil let yau
Know about any changes to the price of the goods andior services, the timing of supply or anyihing else WAich would be nacessary 25  resul of your requested change and ask
You to confimuhether you wish to go ahead wih the change. If we cannol make the change or ihe consequences of making the change are unacceptable o you, you may want (o
end the contract (see clause 7.2)

4. CUR RIGHTS TOWIKE CHANGES

4.1 We may make minor changes 1o the gaods or sevices 1o rflect changes in felevant laws and regulatory requirements for exanple at cerlain tites viewings of the deceased
may not be possible due to contamination risks raums to the deceased, churchyard regulations may not permit certain types of headstone

4.2 11we have o make any other changes 1o these terms o the goods or services, we wil nollfy you and you may then contactus fo end the contract before the changes take
effect and receive a refund for any goods or sevices paid for but not received

5. PROVIDING THE GOODS AND SERVICES.

511 there Is any costof delivery of any goods (1o ashes/ash caskets) we wil informyou of the cost over the telephone or in witing

5.2 During the order process v wil agrea wth you the estimted delivery date for any gaods and the provision of any services

5.3 You wil own the goods. and they will be your responsibiliy. fromihe time we deliver the goods 1o the address you gave us

5.4 We may need cartain information framyou £o that we can supply the goods andior services to you, for example, your address and access 1o the property. grave nunber and in
the case of a mmorial, permission fromtho church or cormtery autharily. If 5o, this Wil have boen explained (0 you and we wil contact you to ask for s information. f you do not
9ive us this information wihin a reasanable timo of us asking for i, or if you give us Incomplete of incoract Information, wo may make an additional charge of a reasonable sumto
Compensate us for any extra vork that s required as  result We will not be responsiblo for supplying the goods or services late or not supplying any part of themif this is

caused by you not giving us the information we need within a reasonable tireiram.

5. PRICE AND PAYVENT
5.1 The price of the goods or services wil b the price as fold to you at the time you place an ordor with us. We use our best effors to ensure that the price of the goads or
sorvices advised 1o you are correct. However please see clause 6.3 for what happens if e discover an ermar in the price of the goods or services you order.

6.2 You agrea that you are responsibla for paying us tha full price of the goods o services whan such payment falls dua, befors, and irespactive of the receipt of any sums dus
fromany third party, including but not limited to any Govemment contribution

6.3 Itis always possibla that, despite our best effors, some of the goods or services we sell Ty be incomectly priced. W will narmally check prices before accspting your ordar
20 that, whera the comect price of the goads andlor services at your order dats is less than our stated price at your ordar date, we will charge the lower amount. f the correct price
of the goods andlor servicss at your ordar date is higher than the price stated o you, we will contact you for your instructions befors we accept your order.

6.4 You must pay forthe goods andior services within 7 working days of us providing you with a valid invoice.

6.5 17 you do not make any payment fo us by the due date we ey charge inierest fo you on the overdus amount at the rate of 2% a year above the bass lending rate of the Bank of
England fromine to time. This interest shall accrue on a daily basis flamihe dus date unti the date of aciual payment of the overdue arpunt, whether before or after jJudgment. You
must pay us interest fogethar wih any overdus amount

6.6 Ifyou think an invoice is wong please contact us prompily (0 let us know. You will not have o pay any interest until the dispute is resolved. Once he dispute is fesolved we
Wil eharge you interest on correctly Involced sums fromihe orginal due date.

6.7 We may also charge you for any reasonable costs and expenses incurred as a resultof your failure to pay amounis as they fall due.

7. YOUR RIGHT TO CANGEL

7.1 Exercising your ight o change your mind (Gonsumer Contracts Regulations 2013). For most goods of semices bought over ihe telephone, by exchange of emlls ar away fiom
our premises, you have a legal ight o change your mind wihin the relevant cancellation period and receive a refund as follovs.

7.1.1 Cancelling an order for goods. For goods you have bought ffomus you have the fight o change your mind and cancel within 14 days after the day you (or someone you
nominate) receives the gaods. You do not have the right ta cancel If you change your mind in respect of goods that are made to your specification andor clearly personalised to
the deceased. including but not lifted to, cofins, obiluaries. floral ibutes and engraved merorials. This Is because we would be unable 1o fe-use these goods for anothor client
if you cancelled and thersfore unfortunately. we cannot accept cancellations of such goods

7.1.2 Gancelling an ordar for services. For services you have ordred fromus you have the fight o change yaur mind and cancel wihin 14 days aflerthe day on which we accept
your order. By signing our order formyau expressly request that we commnce the services wihin the 14 day cancellation period provided by the Consumer Conlracts Regulations

2013. You acknowedge that if the servicoes are fully performad within the 14 days cancellation pariod, you wil los th

ght o chango your mind and cancel the servicas under
tha Consumer Contracts Regulations 2013. If you cancal afler we hava started the servicas but before the services ara completed than you must pay for the senvices provided up
1o the i you tell us that you have changad your rind.

7.2 To exereise your ightto cancel, you must informus of your decision o cancel by a claar statement (o.9. a latter sent by post or emil). Cur contact dotails are at the top of

e

& terms or you may use the model cancallation farmin tha Scheduls to thess tems but you do not have to.
7.3 1f you ars exarcising your fight ta chang your mind in respect of gaods which were deliverad and the goods are suitable for posting you must pay for the cost of ratum
7.4 Ending the contract because of something we have done or are gaing to do. I you are anding a contract for a reasan st out at 7.4.1 to 7.4.4 belowhe contract will end

immea:

ly and we wil refund you in full for any goods andlor services which have not been provided and you may also be entilled to compensation. The reasons are
7.4.1 we have told you about an upcoing change 1o the goods or services or these ferm which you do not agras (o (clause 4.2);

7.4.2 we have told you about an eror in the price or description of the §o0ds or semvices and you do not wish o proceed:

7.4.3 there Is a risk that supply of the goods or services may be significantly delayed because of events outside our conirol:

7.4.4 you have & legal fightto end the coniract because of something we have done wrong

5. OUR RIGHT TO END THIS CONTRACT
8.1 We may end the contract for goods or services at any tims by witing to you i

8.1.1 you do not make any payment o us when it is due and you still do not make payment wihin 30 days of s feminding you that payment is due: o

8.1.2 we find out hat your belangings have been taken avay to pay off your debts, or a feceiving ordor has been made againstyou

9. OUR RESPONSIBILITY FOR LOSS OR DAVKGE SUFFERED BY YOU

.1 Qurliabiliy for any loss or damage you suffer that is a foreseeable resultof our breaking this contract or our failing to usa feasonable care and skillis inited to the total contract price due
by you 10 us. We are not rasponsible for any loss or darage that is not foreseeable. Loss o damage is foreseaable if eithar i is obvious that itwll happen or i, at the tims the contract was
made. bolh wo and you knaw it mght happen, for exanple, if you discussed it wih us during the order process

9.2 W shall not be liable for any loss or damage Lo your property o that of any other person unless caused by our negligent action or breach of the contract by us

9.3 Nothing in thess torms shall operate so as to exclude, limt or estict our lability for death or personal injury caused by our negligence, fraud o fraudulent misrapras entation of for any other
Hiabilty the exclusion orlmtation of which is not permitied by English faw.

10. DELAVING EVENTS

10.1 We will not be liable or responsible for any failure to perormor dslay in the delivery of any goods or services in th sventof any stike, lock out, rads dispute, aceident,firs, fload,
inclement weather, or any natural disaster or act of God or any contingency whatsoever bayond our reasonable control (a ‘Delaying Event) affecting the delivery of the goods or semvices
ordered by you. Such suspension or cancellation shall not consiitute a breach of coniract between us, nar will you be entillad o claimfor any l0ss or damage howsoever arising as a result f a
Delaying Event

11, G00DS AND SERVICES SPECIFICATION

11.1 Tne images of the goods in our brochures are for lustrative purposes only. Although we have made every offortto display the colours accuraiely, ue cannot guarantes that a picture in our
brochure accurately reflects the colour of the gaods. For exanple where goods are mads of natural occuring material and/or quaried stone, we are unable (o guaraniee that such material wl
mateh the exact colour or appearance of ihe image in our brochure a5 natural variations in tone and texture, Including natural blemishes, may occur. Your goods may vary slightly fromthose
imges

11.2 11 we are making the goods to measuremens andior providing the services 1o the specification (hat you have given us you are responsible for ensuring that these measurements andior
specification are corect. You can obtain Information and tips on how to measure or provide the specification by contaciing us

12. THE DECEASED

12.1 We make reasonable and proper efforts 1o care for the deceased's body and may carry out recognised enbalming procedures in order to keep ihe deceased’s body n a viewable state.

12.2 We reserve the right 1o fefuse any person o allow viewing of the deceased at our property al any time including, but ithout limiation, if the deceased suffered froman infeciious
diseaselsevers taumm or where you have asked for the coffn 1o be closed

12.3 Unless arising froma negligent action or breach of the contract by us. and we shall nat be liable for

12.3.1 loss of any jowsllery, clothing or personal effects of the deceased or such items belonging lefLwith the doceased but belonging o any olher person. We strongly recommond that no
Valuable items are et on or wilh the deceased: and

1232 any damage 1o the body of the deceased which is sustained before the deceased is under our full control

13. CREMATIONS
13.1 1 the doceased is to be cremated we will agres with you which cromatoria wil performthis service. On occasion it may be necessary for us fo change the location at hich the deceased is
cromates, for exanple due to unforeseen temporary closure of a paricular cromatorium In this event, we Wil informyou in advance of the change.

13.2 1 raquested by you s part of your arder, we wil collect the ashas of the daceasad follawing cremation and store thase for a reasonal

period until you are able to collect them We wil
store the ashes without chargs for two years fromihe dats we collect the ashes ffomtha crematorium We Ty store the ashes for a longer period whers the deceased’s ashes are [0 be buried wih
anotherin the future. If you have not collected the ashes during this time we will rte 1o you using recorded dalivery o advise you that the ashes require collection. Wa shall wia 1o you three

imas in total. If we do not receive a response fromyou within 6 monihs of our final

e wil wita 10 you to advise that wil we be scatiering the doceaseds ashes, nalifying you of the tire
and tocation for the scattering.

14, VENORIALS

14.1 1 a5 part of your order you ask us to provide a memorial e wil discuss with you, eiher in person, over the telephone o n witing the details and provide a proof before proceeding

15. CBITUARIES

15.1 We do not provide obituaries for clients, we believe this is a very personal itemand prefer families to do this for themselves.

16. HOW WE MAY USE YOUR PERSONAL INFORVATION

16.1 We wil use the personal information you provide to us:

16.1.1 10 supply he goods andior services fo you

16.1.2 to process your payment for the goods andor senvices: and

16.1.31f you agreed to this during the ordor process. 10 give you infommiion about simlar goods andfor services that we provide, but you my st0p recelving this at any Ume by contacting us.
17. GENERAL

17.1 You need ourconsent o transfer your ights to somean else. You my only transfer your fghts ar your obligations under these terms to another person if we agree (o this in witing

17.2 Where the order is placed by two or more people, each of you wil be Jointly and severally liable for conpliance wih the obligations under these tems (his msans that we are entiled to
onforce ou ights against one. som orall of you as we consider appropriate n the circustances).

17.3 8 Gourtfinds part of this contract llegal, the rest will continus in force. Each of the paragraphs of those terms operates separately.Ifany courtof rlevant authority decides that any of
themare unlawtul, the romaining paragraphs wil remain in ful force and effect

17.4 Even if we delay in enforcing this contract, we can il enforce itfater. If we do not insist inediately thal you do anything you are required to do undar th

orifwe delay in taking
Stops against you in respact of your breaking this contract, that wil nol moan that you do nol have to 4o those things and It wil not prevent us taking stops agains! you ata later dato. For
oxanple, if you miss a payment and we do not chase you but we continue to provide the goods andlor sarvices, we can stil raquire you to ake ha paymont at a later date.

17.5 Thess tams constilute the anira undsrstanding betwaen us in ralation to 8 conlract, <o pleass tell us if anyhing we have said is not included.

17.6 These toms are govemed by English lawand you can bring legal proceedings in respect of the goods andlor services in the English courts. If you live in Scolland you can bring legal
pracasdings in respect of the goods andior services in ither the Scatish or the English court. Ifyou live in Narthe Irsland you can bring legal procsadings in respact of the gaods andior
services in sither the Narthem Irish or tha English courts.

18.COPLANTS

18.1 1 you have any questions or cancems. we would Sncourage you speak 1o a MeMBEr of Our teamin order to answer any queries you Ty have befors thera is a need ta ke a complaint.
18.2 1 you are not happy with any aspect of aur servics, we welcom all feedback which can be made directly to customerare@eloudSfunerals.co.uk

18.3 Qur full Complaints Pracedure can be found via our websita addrass shown on all our printed material

18.4 11 you are not happy Wih howwe have handied any camplaint, you may want fo contact our aliemative dispute resolution provider, the National Association of Funera! Directors

DISCLOSURE OF INTEREST
Ultimate Owners
FJ Pinnock & Son Ltd.

is a heritage Funeral Director which has served local families for generations. The business

is part of a small group of Funeral Directors owned by Cloud 9 Holdings Ltd, registered in England and Wales with company number 12778477
whose reaistered office is at Jackson House. 28 Reaent Parade. Harroaate HG1 5AZ

Financial Interests in Price Comparison Websites
FJ Pinnock & Son Ltd.........

does not have any business or material financial interests in price comparison websites that

compare Funeral Director Services and/or Crematoria Services and their respective prices

Charitable Donations
FJ Pinnock & Son Ltd.
connected to the funeral sector in the last 12 months

. has not made any material charitable donations (greater than £250) to third parties or charities




